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Course Title: REFRESHER DOOR SUPERVISION  

 

Target Audience: Anyone aged 18+ wishing to renew a SIA DS licence. Must 
have previously completed a Top-Up course. 

 

Certificated by: 
Accredited by: 

 
Accredited by HABC @ Level 2.  

 

Number of Delegates per 
Course: 

Individual candidates on an open course. 
Minimum of 4 maximum of 12 on a closed course. 

 

Course Length: 2 Day course with distance learning 

 

SIA Requirements: Learners will need to show that they hold a current and valid First 
Aid or Emergency First Aid certificate* that meets the requirements 
of the Health and Safety (First Aid) Regulations 1981. It is an SIA 
requirement that training centres must confirm that each learner is 
sufficiently qualified in First Aid or Emergency First Aid.  
Learners should present their First Aid or Emergency First Aid 
certificate* to their training provider before they start training. This 
certificate* must be valid for at least 12 months from the course start 
date. THIS COURSE MUST INCLUDE LIFE THREATENING 
BLEEDS (Catastrophic Bleeds) and AIRWAY MANAGEMENT. 
 
Complete the online ACT and ACT Security Training within the 
last 3 months. Both Certificates required to attend the training. 

 

Method of Delivery: Classroom – presentation & group work with interactive 
activities. 

 

Course Aims: • Understand terror threats and the role of the security 
operative in the event of a threat 

• Know how to use equipment relevant to a door 
supervisor 

• Know what actions to take in relation to global (or 
critical) incidents 

• Understand physical interventions and the implications 
of their use 

• Understand the risks associated with using physical 
intervention 

• Understand how to reduce the risks associated with 
physical intervention 

• Be able to use physical skills to protect yourself and 
others 

• Be able to use non-pain compliant standing, holding 
and escorting techniques 

 

 

SECTION 2: 3.1 Security 
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Course Outcomes: 
 
Delegates will be able to 
successfully be aware of 
and deal with: 
 

• Identify the different threat levels 

• Recognise the common terror attack methods  

• Recognise the actions to take in the event of a terror 
threat    

• Identify the procedures for dealing with suspicious items    

• Identify behaviours that could indicate suspicious 
activity  

• Identify how to respond to suspicious behaviour 

• Physical interventions and the implications of their use  

• The risks associated with using physical intervention  

• How to reduce the risks associated with physical 
intervention 

 

Assessment Method: This qualification is assessed by practical assessments and 
multiple-choice examinations. 
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